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https://m.safra.sg/

1. Go to https://m.safra.sg/
— a) For existing account holders, log into the mySAFRA account.
b) For SAFRA members or non-SAFRA members who have yet to set up a mySAFRA account,

up for mySAFRA account” to set up an account.

g our online services and mSAFRA mobile app from some regions outside of Singapore. If you have trouble logging in, please

click on “Sign

email to mship_svc@safra.sg and we will attend to you within 3 working days!

‘You may experience some difficulty when accessin

SAFRA A SAFRACORPORATE SITE ® FAQ & FEEDBACK
BUILDING BONDS - CREATING MEMORIES

HELLO,

let's get your day in SAFRA started.

PLEASE LOGIN YOUR ACCOUNT

[ Remember me Forgot Password

Forgot Member ID

LOGIN

By clicking "LOGIN", | acknowledge that |
have read, understood and agree that | am
bound by the



https://m.safra.sg/

—2. Select “EVENTS & COURSES"”.
—3. Select “SAFRA - Punggol” under CLUB.

4. Select “All” under EVENT.

5. Click “REGISTER".

C M 25 musafra.sg

SAFRA Home | Facility Booking | AGM | Events & Courses | Membership | SAFRAPOINTS | SAFRA Contests | Member Exclusives | Logout

'BUILDING BONDS - CREATING MEMORIES

Hi how can we help you today?
(Member ID:

Get the new SAFRA app for convenient access to a world of benefits. Download now

Receive the latest updates from us by providing your contact information, marketing consent or opting in for eNSman newsletter.Update now

mySAFRA Account Terms Of Use
o &6 B ¥ O

MySAFRA  Notification Transaction My Cert Manage
POINTS History Profile
QUICK LINKS
EVENTS & COURSES
EVENTS REGISTRATION  COURSES REGISTRATION ‘ & i o )
Book Movie Tickets Travel & Leisure Book SAFRA Facilities Caltex Promotions SAFRA Perks Promotions Update Vehicle Ul
What would you like to book today?
Select Activity/Event &
o s+ I SAFRA Treats & Deals
»
l All Locations

I RECOMMENDED FOR YOU

CREATOR OF THE YEAR Y%

Event

AH ROYS& TOTAL DEFENCE

=

AH GIRLS
G

> D k
= ST o 3 Y
(20255CCC) SAFRA Creator of the Year 2025 (YS25) SAFRA Yishun BMTCE Kids Camp 9 (160 18 (@)
Mar 2025)

(YS25) SAFRA Yishun BFTCE Kids Camp3(201022 @)
Mar 2025) *Applicable to only those who have
completed BMTCE

(Y525) Total Defence 2025 at SAFRA Yishun -

Operation “Defending Nation”

REWARDS CATALOGUE ~ TREATS & DEALS

Q Loading..




6. Check the details of the event that you are keen to register.
7. Click "REGISTER".
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SAFRA

Home | Facility Booking | AGM | Events & Courses | Membership | SAFRAPOINTS | SAFRA Contests | Member Exclusives | Logout
SUNLDING BONDS - CRAATING MEMORIES

. how can we help you today? Events RegIStratlon

(Member ID:

All Locations, All

o & B

MySAFRA  Notification Transaction
POINTS History

- 0
My Cart Manage

vana SAFRA Activity/Event

EVENT DATE
FACILITY BOOKING

EVENTS & COURSES

CATEGORY

REGISTRATION PERIOD

AVAILABLE CAPACITY
15-Mar-2025 ~ 15-Mar-2025
EVENTS REGISTRATION

REGISTRATION STATUS
(20255CCC) SAFRA Crearor of the Year 2025 All Locations 26-|an-2025 ~ 12-Mar-2025
COURSES REGISTRATION

27-Feb-2025 ~ 27-Feb-2025
What would you like to book today?

(EM) SAFRA Soundbyte 2025: English Retra Edition
Select Activity/Event

I REGISTER l

All Locations

24-Jan-2025 ~ 27-Feb-2025
cLuB *

All Locations

TOTAL OF 2 ITEMS

REGISTER




8. Read the EVENT INFORMATION and check your CONTACT DETAILS.

9. Scroll down to REGISTRATION DETAILS.

C [ 25 musafrasg/e

SAFRA

BUILDING BONDS - CREATING MEMORIES

Hi . how can we help you today?
(Member ID:

4 &6 ® ™ O

MySAFRA  Notificetion Tramsaction My Cart Manage
POINTS History Profile

FACILITY BOOKING EVENTS & COURSES

EVENTS REGISTRATION ~ COURSES REGISTRATION

What would you like to book today?
Select Activity/Event

All Locations

REGISTER

Home | Facility Booking | AGM | Events & Courses | Membership | SAFRAPOINTS | SAFRA Contests | Member Exclusives | Logout

Events Registration

Check your registration details

EVENT INFORMATION

EVENT DESCRIPTION:
SAFRA Creator of the Year 2025

Get ready for an exciting return of SAFRA Creator of the Year! This year, we're thrilled to introduce
expanded categories to welcome an even broader audience. We're excited to launch two brand-new
categories: the Youth Category and the Parent-and-Child Category. These additions are designed to engage
emerging creators as well as families looking to explore the world of content creation together. With
these new categories, we continue our commitment to nurturing creativity and providing opportunities
for participants of all ages and backgrounds.

Main Event Date: 15 March 2025

Time: 9am to 5pm

Venue: SAFRA Toa Payoh, Level 1, Atrium

Categories: Individual Open, Youth (13 to 30yo. students only), Parent & Child

Farticipants who are eligible for both Individual Open and Youth can only participate in either category. They
may still participate in the Parent & Child category.

Participants will not only compete in capturing stunning photos and videos based on themes revealed on
the day of the event. but they will also have the chance to choose up to 3 thematic workshops to attend
before the competition. These workshops are specifically designed to inspire and spur the creativity of
participants, providing them with valuable skills and fresh ideas to bring to the contest.

Thematic Workshop 1: Ballet in the Dark

Workshap Details: Experience the elegance of a live ballet performance bathed in captivating, dim light.
Share your moment—post it on Instagram and tag us @safracontentcreatorclub

Date: Fri. 14 February
Time: 10pm to 11pm
Venue: SAFRA Mount Faber, Level 1, Atrium

Thematic Workshop 2: Sunset Rhythms

Workshaop Details: Experience the grace of a live chinese contemporary dance bathed in sunset rays.
Share your moment—post it on Instagram and tag us @safracontentcreatorclub

Date: Sun, 16 February
Time: 6pm to 7pm
Venue: SAFRA Yishun, Level 1, Sunset Terrace

Thematic Workshop 3: Night Riders

Workshop: A breathtaking showcase of exceptional high-performance cars, shimmering under dim light.

CONTACT DETAILS

MEMBERSHIP:
NAME:
MEMBER ID:
EMAIL:

PHONE NUMBER:
ADDRESS TYPE:
BLOCK:

LEVEL:

UNIT:

STREET:
POSTAL CODE:

ACTIVITY/EVENT DETAILS

CATEGORY:
NAME:
START DATE:
END DATE:

(20255CCC) SAFRA Creator of the Year 2025
15-Mar-2025
15-Mar-2025

O

a




10.Select Category and confirm the date of the event

11.Read the Event Terms & Conditions, PDPA Consent and Media Rights. Acknowledgement and consent
is needed to proceed.

12.Scroll down to ADDITIONAL ITEMS.

¢ R 23 masafrasg/e

SAFRA REGISTRATION DETAILS

BUILDING BONDS - CREATING MEMORIES

SELECT? EGORY NAME VENUE CAPACITY ALLOWABLI
Hi how can we help you today?

(Member ID:

E AGE GROUP ALLOWABLE GENDER
All ages

Individual Open SAFRA Toa Payoh, Level 1, Atrium All ages All Genders

O Parent & Child SAFRA Toa Payah, Level 1, Atrium A All Genders
a 8 ﬁ ‘_-_' o O Youth (13 to 30yo, swdenss anly) SAFRA Toa Payoh, Level 1, Atrium A All Genders
MySAFRA  Motification Transaction My Cart Manage
POINTS History Profile
FACILITY BOOKING EVENTS & COURSES ACKNOWLEDGEMENTS
SAFRA FACILITY  BOOK CHALETS EVENT TERMS & CONDITIONS

This eventis open to all.

Participants who are eligible for both Individual Open and Youth can only participate in either category. They may still participate in the Parent & Child category.

Registration fees stated are inclusive of 9% GST.

FACILITY TYPE * Registration is on a first come first serve basis.

Complete the entire transaction to checkout with cart payment to ensure a successful registration. Your registration is not successful if you did not receive a receipt via email.

Withdrawal/Cancellation: No refunds shall be given if the participant wished to withdraw from the event/workshop/course for any reason. No refunds shall be given or make-up session conducted if the participant
SIS misses the session for any reason.

SAFRA Punggol reserve full rights to cancel or change details of the activity/event/workshop/course without prior notice.

For the full contest terms & conditions, please click here.

What would you like to book today?
Select Facility

a

Y * PDPA CONSENT
Al By submitting this form, | canfirm that:

(a) the information provided by me is true and correct;

(b) I consent to SAFRA's collection, use and disclosure of my personal data for the purposes of registering and administering your registration for SAFRA Creator of the Year, including but not limited to contacting
me via email and short message service (SMS) on the event and for other applicable purposes set out in SAFRAS Privacy Policy (https://www.safra.sg/privacy-policy), as amended from time to time, which outlines
how SAFRA manages my personal data in accordance with the Personal Data Protection Act 2012; and

6 February 2025 () where Personal Data of any third party is provided by me, | have obtained the consent of the third party to SAFRAS collection, use and/or disclosure of those Personal Data.

MEDIA RIGHTS

SEARCH AVAILABILITY (a) Photographs, videos and other recordings ("Media") will be taken by SAFRA at this event. By attending this activity, whether as a participant. staff or volunteer, you consent to and grant SAFRA the right to use

such media for internal record purposes, publicity purposes, commercial advertising and distribution to its sponsors and partners.
(b) Please note that non-official photographers might also operate at this activity. SAFRA has no control over and is not responsible in any way for any media produced by non-official photographers.

[T] 1certify that | have read and understood the ahove Terms and Conditions.

ADDITIONAL ITEMS




13.Select up to 3 Thematic Workshops to attend.
14.Check the registration amount.

15.Click “"REGISTER".

SAFRA

BUILDING BONDS - CREATING MEMORIES

Hi how can we help you today?
(Member ID:

4 &6 B » O

MySAFRA  Notification Transaction My Cart Manage
POINTS History Profile

FACILITY BOOKING EVENTS & COURSES

EVENTS REGISTRATION ~ COURSES REGISTRATION

What would you like to book today?
Select Activity/Event

REGISTER

ADDITIONAL ITEMS

QUANTITY

AVAILABLE

Thematic Workshop 1: Balletin the Dark on 14 February, 10pm to 11pm @ SAFRA Mount Faber, Level 1, Atrium

Thematic Workshop 2: Sunset Rhythm on 16 February, 6pm to 7pm @ SAFRA Yishun, Level 2, Sunset Terrace

Thematic Workshop 3: Night Riders on 21 February, 10pm to 11pm @ SAFRA Yishun, Level 1, Front Porch

Thematic Workshop 4: K-Pop Grooves on 22 February, 10pm ta 11pm @ SAFRA Punggol, Level 3, Atrium

Thematic Workshop 3: Two-Wheel Titans en 28 February, 8pm to 9pm @ SAFRA Choa Chu Kang, Level 1, Area near SAFRA Logo

Themaric Workshop & Hoops Hustder on 1 March, 10pm to 11pm @ SAFRA Choa Chu Kang, Level 1, Atrium

a

CHARGES SUMMARY

CHARGE TYPE

Registration Fee

Individual Open

DESCRIPTION

$5.00 per registration $5.00
Booking Thematic Workshop 1: Ballet in the Dark an 14 February, 10pm to 11pm @ SAFRA Mount Faber, Level 1, Atrium $0.00 per booking s0.00 [
Registration Admin Fee [20255CCC) SAFRA Creator of the Year 2025 0.00% on $5.00 £0.00
1
- &
CANCEL REGISTE I




16.Check the box to confirm and acknowledge the Terms & Conditions.

Acknowledgement is needed to proceed.
17.Check the payment amount.
18.Click “

25 masafrasg,

SAFRA A BACK TO HOME

BUILDING BONDS - CREATING MEMORIES

Shopping Cart

Checkout

- DESCRIPTION NET AM PROMO C REMOVE

Activity - (20255CCC) SAFRA Creator of the Year 2025 $5.00 $5.00
Individual Open
Registration Fee (Ref Not)AER-2502-00109

15-Mar-2025

Activity - (20255CCC) SAFRA Creator of the Year 2025
Booking (Ref No:)AER-2502-00109

15-Mar-2025

Activity - (20255CCC) SAFRA Creator of the Year 2025
Registration Admin Fee (Ref No:)AER-2502-00109

15-Mar-2025

Note All booklngs/ltems shall be released or removed, should there be no successful payment received after 20 minutes upon

D I confirm that | am eighteen (18) years of age or older at the time of this transaction / | am under eighteen (18) years of age, but | am
entering into this transaction with authorisation and/or under supervision from a parent or a legal guardian.

ADD INSTANT REDEMPTION

-

$$5.00
PROMO CODE MY CART (Inclusive of 9% GST)

TAL PAYABLE

© 2025 SAFRA. All Rights Reserved




16.Select the preferred Payment Method.

17.Click “CONFIRM".
18.You will be directed to the payment page. Key in your payment details and complete the transaction.
19.You will be directed back to m.safra.sg. Wait for the loading to be completed.

x +

25 musafrasg,

SAFRA A BACK TO HOME

BUILDING BONDS - CREATING MEMORIES

Bookine (Ref No:AFR-2502-00109

15-Mar-2025

Activity - (20255CCC) SAFRA Creator of the Year 2025
Registration Admin Fee (Ref No:)AER-2502-00109

15-Mar-2025

Note: All bookings/items shall be released or removed, should there be no successful payment received after 20 minutes upon
clicking on [CONFIRM] and/or [CHECK OUT].

[C] 1 confirm that | am eighteen (18) years of age or older at the time of this transaction / | am under eighteen (18) years of age, but | am
entering into this transaction with authorisation and/or under supervision from a parent or a legal guardian.

ADD INSTANT REDEMPTION

-

N $$5.00

PROMO CODE MY CART (Inclusive of 9% GST)

TOTAL PAYABLE

APPLY

Payment Methods

Credit/Debit Cards/SG QR Code
Pay with your Credit / Debit Card / SG QR Code

National Service LifeSG Credits (Balance: $0.66)

Make payment using LifeSG Credits
HOME | CONFIRM ::

© 2025 SAFRA. All Rights Reserved




SAFRA Mobile App




1. Open the SAFRA Mobile App on your phone.

a) For existing account holders, select “Log in".

b) For SAFRA members or non-SAFRA members who have
yet to set up a mySAFRA account, click on “Sign up for an
account” to set up an account.

SAFRA

Welcome!

We're the go to destination for benefits,
sports, lifestyle, facilities and upgrading for
NSmen and their families.

Sign up for an account >




Key in the login details.
Select “Login”.
Welcome! 4. Select “More” and select

n
. . & Membershi Redeem
Enter your login details Events COU rses . &‘B EXp. 30—Junp—2030 @ 20 Points |

eCard

Email or Member ID

"
&
Password L N

Treats & Deals
Forgot Password?

S

%

eVouchers Promotions

o)
For your security, this account will be locked after 5

.oooo C,% (XX J
g T
unsuccessful attempts.

=

A 4

Book Facility SAFRA AGM RSVP More

Login

Upcoming
@ By clicking "LOGIN", | acknowledge that | have read, understood,

a Discover more events coming your way!
and agree that | am bound by the mSAFRA Account Terms of
Use and SAFRA's Privacy Policy.

or use biometrics

Featured Deals

sy,
fiéf;‘ii% Exclusively for SAFRA members.

STAYT/ON (D ohotyhov. — excsusr [ JRIE IS e

View All

Versatile
Spaces £

Staytion Burger King Jack's Place

FREE Passes FREE treat 810 Retwrn Voucher

_— 1) S B Q
rivacy Policy

Home My Profile My Activities Notifications



— 5. Select “View All”.
6. Select “All Locations”.

& Events & Courses

Events For You

O\ Search for events, clubs etc. B
EVENTS EV e I
All Locations
28-Feb-2025 - 28-Feb-2025 19-Mar-2025 - 19-1
(2025 TM) SAFRA Members Exclusive: (2025PG) Genit A CREATOR OF THE
Futsal Kakis (28 Feb) WOrkShOp - Noi TITION.  FoiTe | WiED (20255CCC) SAFRA Creator of

- Baa Baa Cupc

the Year 2025 >
\Wad 2 30nm -,

B 15-Mar-2025 - 15-Mar-2025
@ All Locations

Courses For You

(EM) SAFRA Soundbyte 2025:
English Retro Edition >
[ 27-Feb-2025 - 27-Feb-2025

@ All Locations

(cck 2025) Aqua Fitness

COU RSES Courses Tl >

5 02-Jan-2025 - 27-Mar-2025
@ SAFRA - Choa Chu Kang

(cck 2025) Futsal Academy Tl
COURSES {5 04-Jan-2025 - 30-Mar-2025

@ SAFRA - Choa Chu Kang

(cck 2025) Karate T1
COU RSES B 02-Jan-2025 - 27-Mar-2025 >

@ SAFRA - Choa Chu Kang



— 7. Look for the event (2025SCCC)
SAFRA Creator of the Year
2025.
(]
\ 8. Select the event to register.
1 \
O\ Search for events, clubs etc. a O\ Search for events, clubs etc. 5
SAFRA - Choa Chu Kang SAFRA - J SAFRA - Choa Chu Kang SAFRA - J
All Locations All Locations
A CREATOR OF THE Y A CREATOR OF THE Y
:;'m" g (20255CCC) SAFRA Creator of :;'"‘"‘ MR o (20255CCC) SAFRA Creator of
M - the Year 2025 o & e | the Year 2025
25 i > - o2 —c >
oaravon £ 15-Mar-2025 - 15-Mar-2025 oaravon s £ 15-Mar-2025 - 15-Mar-2025
@ All Locations —‘_-:--- @ All Locations
(EM) SAFRA Soundbyte 2025: (EM) SAFRA Soundbyte 2025:
English Retro Edition English Retro Edition >
[ 27-Feb-2025 - 27-Feb-2025 < [ 27-Feb-2025 - 27-Feb-2025
@ All Locations @ All Locations




1 5 CATEGORES THEMATIC SHOOTS
é 2AAD open your choice e join any m
MAR | ey
2025 parentchid sttt b e
SAFRA TOA PAYOH £
| |

(2025sCCC) SAFRA Creator of the Year 2025

@ From 15-Mar-2025 - 15-Mar-2025

@ All Locations

Terms & conditions apply*

— 9. Read the EVENT INFORMATION

and select “Register Now".

10.Select the category. Scroll right ——

for Youth category.
11.Select “Add More” under
Additional Items.

a

Highlight
EVENT DESCRIPTION:

SAFRA Creator of the Year 2025

Get ready for an exciting return of SAFRA Creator of the
Year! This year, we're thrilled to introduce expanded
categories to welcome an even broader audience. We're
excited to launch two brand-new categories: the Youth
Category and the Parent-and-Child Category. These additions
are designed to engage emerging creators as well as
families looking to explore the world of content creation
together. With these new categories, we continue our
commitment to nurturing creativity and providing
opportunities for participants of all ages and backgrounds.

Main Event Date: 15 March 2025

& Register Event

Registration Details

SAFRA CREATOR OF THE YEARUWZ
COMPETITION Pt | migh

Register Now

FXS-
15 s ouncsoons
MAR open e ey
L EEE
Clubhouse All Locations
Event (2025sCCC) SAFRA Creator of the
Year 2025
Duration 15-Mar-2025 - 15-Mar-2025
Available Slots
0 selected
Individual Open Parent & Child
Capacity: Capacity:
: :@
O Acknowledgement See Details

| certify that | have read and understood the Terms and
Conditions.



— 12.Select up to 3 thematic
workshops to attend. Click
“Done”.

13.Select “See Details” and read
the EVENT TERMS &
CONDITIONS, PDPA CONSENT

é Register Event

= Clubhouse All Locations

AND MEDIA RIGHTS. Check the
“ ” R Event (20255CCC) SAFRA Creator of the
Acknowledgement” radio Vear 2025
button to acknowledge. buration 15-Mar-2025 - 16-Mar-2025

14.Click Continue to proceed.—

Available Slots

1 selected

—
Individual Open Parent & Child \
Capacity: Capacity:

Additional Items

Thematic Workshop 1: Ballet in 6
the Dark on 14 February, 10pm h

Additional Items -+ Add More
to llpm @ SAFRA Mount Faber,
Level ], Atrium Thematic Workshop 1: Ballet in the Dark on 14 QTY 1
30 item left February, 10pm to llpm @ SAFRA Mount Faber, Level
1, Atrium
D Thematic Workshop 2: Sunset I Thematic Workshop 3: Night Riders on 21 February, QTY 1
Rhythm on 16 February, 6pm to 10pm to llpm @ SAFRA Yishun, Level ], Front Porch
7pm @ SAFRA Yishun, Level 2,
Sunset Terrace
30 item left Q Acknowledgement See Details
| certify that | have read and understood the Terms and

[:] Thematic Workshop 3: Night 6 - Conditions.
Riders on 21 February, 10pm to

1lpm @ SAFRA Yishun, Level 1,

Front Porch

Done >




R i 18.Check and confirm all details

Summary
and the payment amount.
ill to
“ ° 144 Activity - (20255CCC) SAFRA Creator of the Year
19.Select “See Details” and read
PR Registration Fee (RefNo:) AER-2502-00143
the terms and conditions.
Qty.1
rZ) n
Check the “Acknowledgement
summary °
ra d I O b u tto n to a C kn OWI ed g e. Activity - (2025SCCC) SAFRA Creator of the Year
2025
Activity - (2025SCCC) SAFRA Creator of the Year 2 0 S e I e ct “” Boo k’ r ;oaking (RefNo:) AER-2502-00143
2025 . .
Ikndiyi:i u?'[ s (RefNo:) AER-2502-00135 ° 15 Mor;2028 o
egistration Fee (RefNo: - =
21.Acknowledge the booking
15-Mar-2025 Remove
Qty. 1
Remove CIause.
2 2 S I Y7} S I P ” ;:;I\s/ity- (20255CCC) SAFRA Creator of the Year
.Select "Select Payment . — .
Activity - (2025SCCC) SAFRA Creator of the Year : Registration Admin Fee (RefNo:) AER-2502-00143
f°25 15-Mar-2025 5000
Booking (RefNo:) AER-2502-00135 Quel
$0.00 Remove
15-Mar-2025
Qty.1
Remove
v Radiaam SAFRA POINTS
Activity - (2025SCCC) SAFRA Creator of the Year
f025 <Entar promo code
Registration Admin Fee (RefNo:) AER-2502-00135
15-Mar-2045 $0.00 subtotal $5.00
Qty.1
Remove
Dear SAFRA member,
We would like to in
Subtotal $5.00 i e
>
O Acknowledgement See Details
action / | am under P
| am entering into il
on and/or u r
transaction with authorisation and/or ¢
supervision from a parent or a legal guardian
Total $5.00 Total $5.00
L
<




& select payment

Select payment

credit/Debit Cards/SG QR Code

— 23.Select Payment Type.
— 24.Select “Make Payment”.
25.Following the payment process
and upon completion, you will
be directed back to the SAFRA
Mobile App. A receipt will be
sent to your registered email.

O Pay with your Credit / Debit Card / SG ¢
QR Code
Dar
National Service LifeSG Credits .
O (Balance: $0.66) Life
Make payment using LifeSG Credits SG
Total $5.00

o =

a




FAQ




TROUBLESHOOT FAQ

» Please note that registration is only successful when receipt is emailed to participant.
* Where payment is unsuccessful, participants are advised to:
» Check the Shopping Cart to proceed again upon selecting <Confirm>.

« Otherwise, participants should wait for 1 hour before attempting to register again.

« Where registration is incomplete or logged out of portal, participants should wait for 1 hour before
attempting to register again.

We apologise for any inconvenience caused.

For further assistance, you may contact Desmond at tdesmond@safra.sg.



mailto:tdesmond@safra.sg

Thank You For Rél
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